	Equinox



	Job Description

Service Manager –North London Residential Treatment Service

	Designation: Service Manager – Haringey 


	SCP: 41 - 44



	Responsible To: Divisional Manager – Alcohol and Drug Treatment Services

	Responsible For: All staff, service users and for delivering a quality service 

	Key Responsibilities:

1. To be the Registered Manager for the Service and to ensure that it continues to meet the requirements of the Care Quality Commission

2. Overall set up and management of the Service, so service users receive a professional and high quality service, it remains within budget and meets its contractual commitments 

3. Ensure the effective and efficient management of the staff, and develop and maintain their professional standards

	Operational Duties/Tasks:
1. Registered Manager responsibilities in line with the Care Quality Commission 
· Maintain a detailed understanding and keep abreast of best practice in the provision of drug detoxification/stabilisation, structured support and aftercare ensuring that this is reflected in the service
· Have a detailed understanding of the requirements under the Care Standards Act 2000 and best practice in relation to care homes with nursing ensuring this is reflected in the service 

2. Set up and management of a high quality service in line with commissioner requirements 
· Work within all the contractual and protocol requirements laid down by Commissioners, and our prescribing partner
· Manage the implementation of Quads and NTA requirements (e.g. NDTMS returns) in order to ensure that contract compliance is maintained within agreed deadlines.
· Ensure the Service contributes to local initiatives to implement Models of Care, reduce crime and enhance service users’ engagement and retention in services
· Be responsible for the implementation of the service’s operational programme and for ensuring that it remains relevant to the contract requirements.
· Take a lead role in developing and publicising the service’s future developments, including maintaining close community links.
· Manage the Service’s budget including authorisation of payments in accordance with our financial regulations

· Ensure all service users have effective care plans, appropriate care co-ordination and access to appropriate services
3. Effective and efficient Management of the staff
· Recruit, manage, motivate, supervise and appraise all staff within the remit of the post
· Develop and maintain professional standards with all the members of the team.
· Ensure an effective system is developed and maintained for collecting and monitoring the Service’s performance – quality, contractual and annual targets
General
· Participate in the on call rota arrangements for out of hours cover across the agency.

· Attend regular supervision with your Manager
· Work as a team providing cover for colleagues where necessary.
· To participate in cross divisional  project teams as appropriate

· Promote the work of the agency as appropriate through networks and with purchasers and other relevant agencies.
· Represent the work of the team in a range of local, regional and national forums as appropriate.

Administrative Duties/Tasks:

· Undertake all duties and tasks within the quality management framework

· Maintain agreed records, particularly financial and administrative

· Utilise IT facilities for your own correspondence, short reports, record keeping, etc
· Prepare regular and ad hoc reports on the service and present these as required.
· Ensure that the building is maintained to a high physical standard
· Ensure effective systems are developed and maintained for the collection and recording of information on service provision, outcomes etc in accordance with confidentiality and data protection.
· Demonstrate a commitment to Equinox’s aims and objectives and promote our work, through networks, with commissioners and relevant agencies

· Undertake all duties and tasks within the context of our Equal Opportunities Framework

· Work within our Health & Safety policy, which may be amended by law, precedent or good practice 

· Undertake any other task within the context of the post, which can reasonably be required by your Line Manager

	This job description is subject to annual review
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