Person Specification


	Job Title:
	Service Manager

	Service:
	North London Residential Treatment Service

	Reports to:
	Divisional Manager – Alcohol and Drug Treatment Services

	Responsible for:
	Overall responsibility for all staff at the service


	Post Requirements
	Essential/

Desirable
	Criteria
	DANOS standard
	Assessed through:

	Qualifications


	E

D
	For Example:

· Nursing Qualification

· Management Qualification at NVQ Level 4 (RMA) or equivalent 


	
	 RGN/RMN – currently registered

MA/Degree/NVQ

	Core Competencies
	E
	C1 – Working as part of a team.


	
	Application

Interview



	
	E
	C2 – Contributing to the health, well-being and safety of service users and others.


	BD3, BD4
	Application

Interview

Test

	
	E
	C3 – Respecting and valuing people.


	AA6
	Application

Interview

Test

	
	E
	C4 – Building effective relationships through good communication.


	AA2,AA3,

AA5,AG2,

AG3
	Application

Interview

Test

	
	E
	C5 – Managing self by taking responsibility for own performance, attitudes and behaviour at work.


	AC1, AC2

AB3
	Application

Interview

Test

	
	E
	C6 – Provide a quality service.


	AA6,AB2

AB8,AB4

AG2
	Application

Interview

Test

	Job Specific Competencies
	E
	Managing People through leading, motivating and empowering


	
	Application

Interview



	
	D
	JS1 – Working with service users with mental health needs.


	AC1,AC2

AB3
	Application

Interview

Test

	
	E
	JS6 – Working with service users who have alcohol problems.


	AB5
	Application

Interview

Test

	
	E
	JS7 – Working with service users who have drugs problems.
	AH3,AI2,

AI1,AB4,

AB8,AF3
	Application

Interview

Test

	
	D
	JS10 – Working with homeless service users.
	AB4,AG3

AK3
	Application

Interview

Test

	
	E
	JS11 - Managing People through leading, motivating and empowering


	
	Interview

Test



	
	E
	JS14 - Managing People through effective delegation, constructive feedback and supervision


	
	Interview

	
	E
	JS15 - Managing People through effective recruitment


	
	Application



	
	E
	JS16 - Managing People through effective team building and setting the appropriate team culture


	
	Interview



	
	E
	JS17 - Ensures that all colleagues and service users contributions are valued


	
	Interview

Test

	
	D
	JS18 - Managing Services through a thorough understanding of the staff skills required to provide effective services such as assessment, counselling, group-work etc


	
	Interview



	
	E
	JS19 - Managing Services to ensure that standards of service meet the needs of commissioners and users and agreed quality standards.
	
	Interview

Test



	
	E
	JS20 - Managing Services to ensure that users are involved in the improvement of services
	
	Application

Interview

Test

	
	E
	JS21 - Marketing services appropriately and responding to development opportunities 
	
	Application

Interview

Test

	
	E
	JS22 - Ensures that services operate within Health and safety legislation 


	
	Application



	
	E
	JS23 - Manages finances through effectively developing and monitoring the budget to ensure the best value for money


	
	Application

Interview

Test

	
	E
	JS24 - Manages information to ensure that what is necessary to effectively run the service is collected, stored and reported 
	
	Application

Interview



	
	E
	JS25 - Able to effectively use IT


	
	Application

	Other Job Requirements
	E

E
	· Ability to travel within London and south east England;

· Ability to work shifts, weekends and bank and public holidays as required.


	
	Application



	
	E
	· ability to participate in the out of hours management on call system


	
	Application


